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To all Employees, Customers and Visitors
Date: 24t June 2009

Our Quality Policy

R W Joinery is committed to ensuring that our services meet or exceed the requirements of our customers

and prospective customers.

We have implemented this Quality Management System to ensure that all our employees and work to
satisfy the requirements of ISO 9001:2008 and we have set measurable objectives to monitor this.

The Quality Management System is maintained by a programme of Internal Audits carried out by
competent internal auditors, with the aim of revealing improvement opportunities that enhance our

efficiency and effectiveness.

All system procedures and practices are regularly reviewed by top management through the management
rocess to ensure the effectiveness, capability and improvements required to meet the changing
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